Contract for Services no. …./CVT/….
Made in accordance with Article 269 (2)  of Law 513/1991 Coll. the Commercial Code

 of  Slovak Republic

Article 1 – Parties to the contract
Provider:  
Slovak University of Technology in Bratislava
Computing Centre
Vazovova 5, 812 43 Bratislava
ID number: 00397 687   VAT ID no.: SK2020845255

Bank details: 7000084090/8180 State Treasury
Statutory representative: 
Prof. Ing. Vladimír Báleš, DrSc. – Rector SUT
Authorised representative:
Prof. Ing. Pavol Horváth, CSc. -  Head of the Computing Centre



(hereinafter "the provider")
Customer: 
name....

adress ....

Company ID no: 
VAT ID no.:


Bank details:

Statutory representative

Authorised representative:

(hereinafter "the customer")

Article 2 – Purpose of the contract
1. The subject of this contract is the provision of peering services with capacity 10 Gbps to the     customer in accordance with SIX AUP (acceptable use policy). The peering services include:

· housing of a router or a layer3 switch in the computer hall of the Computing Centre of the Slovak University of Technology (CC-SUT) located on Nám. slobody 17 in Bratislava (SIX),

· connection of the equipment to UPS-protected power source, SIX network infrastructure and network infrastructure of the customer,

· non-stop monitoring of SIX backbone equipment (24 hours a day 365 days a year),

· repair of any malfunction on the SIX backbone (read SIX backbone equipment and corresponding patching) within an hour after its discovery by a SIX employee or after receiving a notification of such a malfunction from a customer,

· entry clearance to the area for the technicians accredited by the customer

· creation and continuous update of SIX website, containing the SIX AUP, template of SIX contract, list of the peering members, their contact information and technical details regarding their peering agreements.

2.  Additional related services can be arranged in a separate contract.

Article 3 - Contract fulfillment dates

1.
 This contract shall be valid and effective as of the day:  ..................
2.
The duration of the agreement is indefinite . Both contracting parties can terminate the agreement  by written notice. The notice period is 6 months beginning with the first day of the month following the month in which the termination notice has been received by the other contracting party.

3.
All the services according to paragraph II will be provided only during the fulfillment period of the contract.

4.
The fulfillment of the contract can be terminated if a contracting party violates any of  the contact  obligations. 

Article 4 – Fees and terms and conditions for billing
1. The price of the service is specified by an agreement between the contracting parties. The price was set at  2650€  one-time instalation fee  and  666€ monthly excluding VAT. 
2. The customer is bound to pay the price according to the current regulations.
3. The customer will pay the price quarterly according to an invoice dated to the 15th day of the 2nd month of the quarter. The invoice term is 14 days following its delivery to the customer.
Article 5 -  The SIX council
1.
The SIX council is a collective body operating on the principle of an agreement. Its role is to methodically direct the activity of SIX and solve any disputes concerning SIX.

2.
The customer has the right to delegate one representative into the SIX council.

Article 6 - Additional statements
1.
The customer is bound to follow the SIX AUP and agrees that if he violates the policy, following a previous warning he will be disconnected until a full remedy of the defect has been accomplished.

2.
When the customer connects to other member networks of SIX, he is bound to follow their own respective usage policies.

3.
The customer is obliged to insure his equipment placed in SIX, including the insurance of 3-rd party liability for any damage caused to SIX or any other parties.

4.   The customer should appoint the security manager who will be able to edit the list of autorized persons in provider’s access control system. Only persons autorized in system can enter computer hall at CC-SUT.
Article 7 - Closing statements
1.
The contract can be changed or extended only upon the agreement of both contracting parties. All such changes or extensions are realized in the form of a written addition.

2.
Contracting parties have agreed that all the matters not regulated by this contract will be governed by the Commercial Code of Slovak Republic.

3.    The contract becomes valid on the day of its signature by the contracting parties. There will be four copies, each of which will have the validity and scope of the original. Each of the contracting parties gets 2 copies of this contract.

Attachment: SIX AUP

Bratislava ……………





....................................
---------------------------------




---------------------------------

              provider






  customer

	SIX acceptable use policy
SIX peering members are required to: 

· provide a notice of every peering agreement to the SIX management, which needs to include the extent of the peering (peering policy) 

· ensure proper exchange of routing information using the BGP4 protocol (static routing is not allowed) 

· use only the provided ip address on the router connected to SIX backbone 

· label all their equipment located in SIX with the company name 

· maintain their equipment and their configuration in an operational state, repair and report any malfunction immediately after its discovery. The reports are realized through a dedicated mailing list that includes all the SIX members and SIX management. Alternatively you can arrange a maintenance contract with the SIX. 

· record all announced networks into the RIPE routing database and ensure periodic actualization of those records 

· ensure maximal possible aggregation of routing entries 

· prevent any routing loops 

· provide the SIX management with SNMP and CLI access to the SIX router with privileges at least on user level with the ability to read the configuration. 

 

SIX peering members are not allowed to: 

· interfere with any equipment belonging to other peering members or any other equipment located within the facility 

· announce networks that do not belong to the member, his customers, or other organizations that use his network for backup or transit 

· announce networks of other peering members outside the range they have agreed upon 

· generate excessive route-flaps. 



﻿
